
Hi there. . .
Welcome to our second Kenyatta University 
DisAbility matters blog post. I’m your host 
Albert. Albert Einstein. 

Today we are going to talk about SERVICE.
Service is defined as the action of helping or 
doing work for someone. 

Let’s look at the services rendered 
to both students and staff with 
disabilitites through Kenyatta 
University’s Directorate of Disability 
Services.



1 SERVICES RENDERED TO:

STUDENTS

•	 Providing students with visual impairment with   
            information in alternative format (Braille, large    
            print, soft copy etc).

•	 Identifying, in collaboration with the Directorate    
            of Accommodation Services, suitable  
            accommodation facilities for students with special  
            needs.

•	 Linking students with Disabilities to bodies that        
            may offer financial assistance.

•	 Acquisition of assistive devices through linkages    
            with national and international organizations that       
            may provide such devices.

•	 Collaborating with the University administration      
            and teaching departments to ensure that students 
            with Disabilities receive appropriate instructional     
            and support services to facilitate their learning, 
            particularly for those with hearing impairment.

•	 Liaising with the administration, Estates and    
            other relevant sections of the University to   
            remove environmental barriers on campuses.

•	 Providing information on funding for higher     
            education by various bodies that may support  
            PWD.



1 SERVICES RENDERED TO:

STAFF

•	 Providing information on Registration    
            procedures with the National Council for Persons     
            With Disabilities (NCPWD)

•	 Linking staff who require assistive devices with    
            funding agencies.

•	 Facilitate in liason with HRM; the process of tax exemption with Kenya  
            Revenue Authority (KRA) in line with the Persons  
            With Disabilities Act (2013).



For more information on our work and services we can be 
contacted at

KENYATTA UNIVERSITY
DIRECTORATE OF DISABILITY SERVICES (DODS)
Nyayo Complex Drive, Next to Western Kitchen
P.O. BOX 43844-00100 Nairobi
Tel: +254 208710901 Ext. 4457-9
Email: director-disability@ku.ac.ke

Good bye


